CORP

QUALITY POLICY

Malaysia Rapid Transit Corporation Sdn Bhd (MRT Corp) and its subsidiaries (“MRT Group”)
are committed to provide a safe, sustainable, convenient, high quality and reliable
infrastructure across all project phases and Company’s business activities. To deliver this
commitment, MRT Group will:

€ STAKEHOLDER'S FOCUS & KNOWLEDGE SHARING

AW Understand and meet stakeholder AR Promote knowledge sharing to
expectations through effective enhance transparency and
collaboration. organizational effectiveness.

O COMMITMENT TO QUALITY e RISK-BASED THINKING

AR Uphold professionalism and best AR Manage and integrate risk
practices in all our work. management, including

climate-related risks, into operational
O CONTINUAL IMPROVEMENT activities and decision-making
AN Continue pursuing excellence, processes.

innovation and striving for
sustainability.
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