
MALAYSIA RAPID TRANSIT CORPORATION SDN. BHD. 
(Company No. 902884-V) 

(formerly known as Mass Rapid Transit Corporation Sdn. Bhd.) 

          (A company Owned by the Ministry of Finance Incorporated) 
 

 NOTICE OF REQUEST FOR PROPOSAL (RFP) 
   

 
Malaysia Rapid Transit Corporation Sdn. Bhd. (902884-V) ("MRT Corp") is a company owned by the Ministry of Finance (Incorporated). As Malaysia’s metro rail infrastructure developer, MRT Corp is entrusted with 
the development and delivery of strategic urban rail projects such as the Klang Valley Mass Rapid Transit (KVMRT), RTS Link Johor Bahru - Singapore, and the Penang LRT Mutiara Line, to support sustainable 
mobility and national development. 
 
MRT Corp. wishes to invite prospective IT Vendor (“Proponent”) to participate in the RFP for the services stated in the table below. 
 

TITLE AND NUMBER OF RFP  REGISTRATION REQUIREMENTS RFP REGISTRATION  DATE OF SUBMISSION 

 
REQUEST FOR PROPOSAL ("RFP") FOR 
LEASING, SUPPLY, DELIVERY, PRE-
INSTALLATION, AND SUPPORT 
SERVICES FOR 424 UNITS OF STANDARD 
NOTEBOOKS (BUSINESS MODEL) AND 
18 UNITS OF HIGH-END NOTEBOOKS 
(MOBILE WORKSTATIONS) 
(“SERVICES”) 
 
RFP NO.: GEN-MRTC-GENE-OVPR-RFP-
000010 

 

 
All Proponent must possess a valid document as 
follows: 
 
i. Registration of Companies (ROC) issued by the 

Companies Commission of Malaysia (SSM); 
 

ii. Registration of Companies issued by the 
Ministry of Finance (MoF)  consists of all the 
following codes: 

 
Code: 210101 - ICT (Information Communication 
Technology) (Bekalan dan Perkhidmatan bagi Sektor 
Teknologi Maklumat dan Komunikasi) – Peralatan 
dan Kelengkapan Komputer, Perkakasan dan 
Komponen – Hardware (Low End Technology); 
 
Code: 210103 - ICT (Information Communication 
Technology) (Bekalan dan Perkhidmatan bagi Sektor 
Teknologi Maklumat dan Komunikasi) – Peralatan 
dan Kelengkapan Komputer, Perkakasan dan 
Komponen – Software – Supply all Computer 
Software, Operating System, Database, Off-The-
Shelf Packages Including Maintenance; 

 
iii. Tax Compliance Certificate (TCC) (Status: 

Complied) with the Inland Revenue Board of 
Malaysia. 

 
 

 
To participate in the RFP, all interested Proponents are 
required to register via an online form that can be retrieved 
from either one of the links below: 
 
1. MRT Corp website http://www.mymrt.com.my; or 
2. https://forms.gle/yjSsgR5RcHGHofEx6; or 
3.     Scan the QR Code provided. 
 
 

 
 
The registration will commence on Monday, 20 April 2026 
until Friday, 24 April 2026. Only registered Proponents 
who fulfilled all of the registration requirements shall be 
eligible to receive the RFP Document without any charge 
via the registered email address. 
 

The RFP Document will be issued on Monday, 27 April 
2026.  

 

The completed RFP shall be submitted no later 
than 12:00 noon, Tuesday, 5 May 2026. 
Proponents with late submissions will be 
disqualified. 
 

 
In addition to the RFP requirements, Proponents MUST fulfill all the Mandatory Criteria below: 
 

MANDATORY TECHNICAL CRITERIA 

 
i. The Proponent shall propose a single brand from the list (HP, Dell, or Lenovo) for all equipment. The Proponent shall propose one (1) model for the Standard Notebook (Business Model) and a separate one 

(1) model for the High-End Notebook (Mobile Workstation). 
ii. Manufacturer Warranty Coverage for all hardware components for the entire four (4)-year lease duration. 
iii. Manufacturer must provide Accidental Damage Protection (ADP) for the entire four (4)-year lease period. 
iv. Proponents must provide insurance protection for the entire four (4)-year lease duration to cover incidents not included under the manufacturer’s warranty or ADP. 
v. The proposed brand must be a reputable global PC manufacturer with proven reliability, supportability, and maintainability. 
vi. The proposed notebook must meet the baseline specifications as specified in the RFP Document. 
vii. Proponents must provide Next Business Day (NBD) support with a minimum service window of 8 hours per day, 5 days per week (8X5). 
viii. Authorisation Letter from manufacturer to Proponent to supply, lease, and/or support the proposed equipment. 
ix. Proponents track record in Information Technology related project, within the last five (5) years. 

 

MANDATORY FINANCIAL CRITERIA 

 
i. Shareholder's Funds must not be less than Ringgit Malaysia One Hundred Thousand (RM100,000.00). 
ii. Cumulative EBITDA over the last five (5) years must be positive. 

 

 
Note: 

 
1. MRT Corp. reserves the right to reject any submission from any Proponent without assigning any reason whatsoever or without the obligation to inform the Proponents of the grounds of rejection or without 

any liability in any way whatsoever to the Proponents whose submission is rejected.  
 
2. Any queries pertaining to this RFP shall be in writing via e-mail to procurement@mymrt.com.my. For further information about MRT Corp., the Proponents may visit MRT Corp.’s website at 

www.mymrt.com.my. 
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